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3 AKTYAJIbHbIE MPOBJIEMbI
POCCUUNCKOIO 34PABOOXPAHEHWA B 2020 1roay
B OLEHKAX NMAUVMEHTOB U MAUMEHTCKUX HKO

Pe3ynbTaTbl COLMONOrMYECKOro nccnesoBaHus

XI BCepoCCUMCKNIN KOHFpecc naunueHToB
- MockBa, 26 -29 Hos6psa 2020




%X¥ OBLYASl XAPAKTEPUCTUKA UCCIIE[OBAHWS

NccnepoBaHne «AkTyasbHble NpobseMbl POCCMNCKOro 34paBoOOXPaHEHUS B OLleHKax NauMeHTOB M NauNeHTCKNX
HKO» npoBeaeHo B okTaA6pe - Hos6pe 2020 roga BcepoCccmMinCKMM COKO30M MauMeHTOB Npu nogaepxke LleHTpa
ryMaHMTapHbIX TEXHOIOMMA U nccnegoBaHun «CoumanbHas MexaHuka».

Llenb nccnepoBaHmsa

AHanM3 Ka4yectBa M AOCTYMNMHOCTU YCIYr 34paBooxpaHeHns Ha poHe naHaemumn COVID-19 B oueHKax naumMeHToB n
pykoBoauTenen obwecTBeHHbIX OpraHM3aumin nauneHTos.

3apauuv nccnenoBaHus

1. OueHuTb n3MeHeHnsa B cucTeMe 3apaBooxpaHeHns B 2020 rogy B npeacTaBNeHUSaxX rpaxkiaH.
2. OnwucaTb BAUSAHME MAHAEMUM Ha AOCTYMHOCTb MEAULMHCKUX YCNyr Ans rpaxxaaH Poccuinckon ®egepaumu.

3. OnucaTb nMerwmnecs y naumMeHToB BO3MOXHOCTU NPUMEHEHMUS SNEKTPOHHbIX CEPBUCOB AN MONYyUYEHUS MEAULNHCKNX
ycnyr.
4. OUEHUTb BIIMSIHUE NAaHAEMUN Ha MCUXOSIOMMYECKOE COCTOSIHME U BO3MOXHOCTU TPYAOBOM 3aHATOCTM NMaLMEHTOB.

5. Onwucatb paboTty naumeHTckmx HKO, nx yyactme B NpuHATMN pelleHnin B 061acTn 34paBoOXpaHEHMS B YCNOBUSAX
naHaemmu.,

vspru.ru
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MeToauka npoBeaeHUn

OnpalwunBanncb NauneHTbl B Bo3pacTe cTaple 18 neT u pykoBoanTenu naumeHTcknx HKO.
[lBa onpoca npoBeAeHbl B OHNaliH dopmaTe: aHKeTbl 6bi/iM pasMelleHbl Ha nnatdopme «Google ®opmbi».

Onsa npmBneveHnsa pecnoHaeHToB MHdopMauns o6 onpocax 6biia HanpasneHa B 1460 o6LeCTBEHHbIX OpraHM3auni mn
pa3MelleHa B OTKPbITOM AOCTYyrNe B CETU MHTEePHET Ha MH(OPMALUMOHHbIX pecypcax BcepoccMinckoro cotosa nauueHTos.

OxBaT uccnenqoBaHusa

Obuwee yncno y4yacTtHMKOB nccnenosaHus coctasuno 1320 nauneHnToB 13 85 permoHos Poccuinckon Gegepaunm n 119
NMaepoB HEKOMMepYEeCKUX 06 eCcTBEHHbIX OpraHmM3aumii nauneHToB — 24 obwepoccnincknx n 95 permnoHanbHbIX
(aencreytowmx He TeppuTopun 47 permMoHOB CTpaHbl).

Mepuoa npoBeaeHUn UccriefqoBaHus

C60p AaHHbIX ocyuwecTBneH ¢ 16 okTsabps no 3 Hos6pa 2020 r.

vSpru.ru .



BblIBOPKA UCCJIEAOBAHMUA

Cpean y4acTHMKOB MCCnegoBaHUs M3 Yyncna naumeHToB TpagmumoHHo npeobnagatoT eHwmHbl (83,1%)
n noan cpeaHero sospacta (67,3% onpoLweHHbIX).

Ta6bnanya 1. Mon naymneHTOB, y4aCTHUKOB OMNnpoca

Mon: Kon-Bo Aonsna, B %
My>ckomn 223 16,9
XXeHckuin 1097 83,1
Bcero 1320 100,0
Tabsmnya 2. Bo3pacTt y4acTHUKOB oripoca
Bo3pacrT: Kon-Bo Adons, B %
18-30 net 155 11,7
31-50 net 889 67,3
51-65 net 198 15,0
Crapwe 65 net 78 5,9
Bcero 1320 100,0

vspru.ru
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Ta6auya 3. NMpogunnb 3a6o1eBaHNA NaLNEHTOB, y4aCTHUKOB ONnpoca

NMpodunbHoe 3ab6osneBaHne: OCHOBHOE, NO KOTOPOMY NMOCTOAHHO HabniopaetTecb y Bpaya

Aons, B %

(BO3MO>XHO, MMeeTe UHBAJINQHOCTb)?

- e

HekoTopble MH(EKUMOHHbIE U Napa3nTapHble 601e3HU 8 0,6
HoBoobpasoBaHus, oHKonornyeckue 3abonesaHuns 44 3,3
BonesHn KpoBKU, KpOBETBOPHbIX OPraHoB 47 3,6
BonesHn sHAOKPUHHOM CUCTEMbI, pacCTPONCTBA NUTaHUS, HapyLleHss obMeHa BellecTB (caxapHblii gnaber...) 217 16,4
Mcuxunyeckne paccTpoircTBa U pacCTPONCTBA NOBeAEHMUS 2 0,2
BonesHn HepBHOW CUCTEMbI, HEBPOOrnYyeckmne 3aboneBaHus 160 12,1
HapyweHuns 3peHuns, 60ne3Hn rnasa n ero NnpuaaToyHOro annaparta 59 4,5
HapyweHunsa cnyxa, 60/1e3HM yxa n cocLueBMAHOro OTPOCTKa 14 1,1
BonesHn cuctembl kKpoBoobpalleHusa (cepaue, cCoCcyabl) 52 3,9
Bone3sHn opraHoB AbIXaHus 57 4,3
BonesHn opraHoB nuuieBapeHuns 67 51
BonesHn KoXn 1 NoaKOXHOW KNeTdyaTKu 6 0,5
BonesHn KOCTHO-MbIWEYHO CUCTEMbI U COEANHUTENBHOW TKaHU 113 8,6
BonesHn Mo4yenonoBOM CUCTEMbI 43 3,3
HapyweHuns onopHo-ABMraTenbHOro annaparta, AedeKTbl KOHEYHOCTEN, NOCNeACTBMS TPaBM 40 3,0
HapyweHunsa peun 2 0,2
BpoxaeHHble aHOManuu (NOPOKK pasBuUTUN), AedopMaumm U XpOMOCOMHbIE HapyLUEHUS 6 0,5
OpdaHHble 3aboneBaHns 80 6,1
CyLUeCTBEHHbIX HapyLWeHW 340p0OBbS HE UMEID 204 15,5
Opyroe 99 7,5
1320 100,0
vspru.ru
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Ta6smya 5. Craryc HKO

KakoB ctatyc Bawei HKO ?

Obuwepoccuickas nnm

Ta6sauya 6. NMpogpunab HKO

KakoB npodunb uenesbix rpynn sawen HKO?

24 20,2
MexpernoHanbHas HKO !
PervoHanbHoe otaeneHve
0bLwepoccMmnckon nnm

wep ! 51 | 42,9

MexpernoHanbHon HKO 6e3
obpa3oBaHus OPUANYECKOro fnua
PervoHanbHasa nnn mectHas

41 34,5
opraHusauus - ropuanyeckoe nuuo
Opyroe 3 1,5
Bcero 119 | 100,0

BonesHn KpoBuM, KPOBETBOPHbLIX OPraHoB 18 15,1%
BonesHn aHAOKPUHHOW CUCTEMbI, paCCTPOMCTBA NUTAHUS, HapyLleHus 18 15.1%
obMeHa BellecTB (caxapHbiii anabet n ap.) !
BonesHn HepBHOW cUCTeMbl, HEBpONornyeckme 3aboneBaHuns 15 12,6%
Bone3Hn KOCTHO-MbILLEYHOW CUCTEMbI U COEAMHUTENBHOW TKaHU 13 10,9%
HoBoo6pa3oBaHusi, oHKonornyeckme 3abonesaHus 10 8,4%
OpdaHHble 3aboneBaHus 8 6,7%
Y opraHusaumm HeT y3koro npodunsa no 3abonesaHuto 7 5,9%
HapyweHns onopHo-ABMraTeNbHOro annapaTta, AedeKTbl KOHEeYHOCTEN, 6 5,0%
nocneacTeus TpasM
HekoTopblie MHDEKLNOHHbBIE N Napa3uTapHble 60ne3Hn 3 2,5%
BonesHn opraHoB nuiesapeHuns 3 2,5%
BonesHn Mo4yenonoBoOM CUCTEMbI 3 2,5%
HapyweHuns 3peHuns, 6onesHun rnasa n ero npuaaToyHOro annapaTta 2 1,7%
Mcuxumyeckmne paccTponcTBa U pacCcTpoiicTBa NoBeAeHUs 1 0,8%
HapyweHusa cnyxa, 60/1e3HM yxa n CocLeBNAHOIO OTPOCTKa 1 0,8%
BpoxaeHHble aHOManuu (NOPOKMK pasBuUTUN), AedopMaumm U XpOMOCOMHbIe 1 0,8%
HapyLweHuns
[Opyroe 10 8,4%
Bcero 119 100,0
vspru.ru
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Ta6bnanya 7. Teppntopnn HKO, yyacTHUKOB ucciegoBaHNs

PernoH onpoueHHbIxX naumeHTckux HKO: Kon-Bo Oons, B %
Fopoa Mocksa 18 15,1%
OpeHbyprckas obnactb 8 6,7%
Fopoa CaHkT-MeTepbypr 7 5,9%
Omckas obnactb 6 5,0%
Kuposckasi obnactb 5 4,2%
Bonrorpasckas obnacrtb 5 4,2%
Camapckas obnactb 5 4,2%
YnbsiHOBCcKas obnacTb 5 4,2%
KpacHogapckuii kpau 4 3,4%
HoBocubupckas obnactb 3 2,5%
CTaBpOnonbCKUIA Kpaw 3 2,5%
Benropoackas obnactb 2 1,7%
Fopoa CeBacTtononb 2 1,7%
WpkyTckas obnactb 2 1,7%
KanuHuHrpaackasa obnacrtb 2 1,7%
Kanyxckas obnactb 2 1,7%
Kemeposckas obnactb 2 1,7%
Nuneukas obnactb 2 1,7%
MockoBckasi o6nactb 2 1,7%
HoBsropoackas o6nactb 2 1,7%
MeH3eHckas obnactb 2 1,7%
MpuMopckunit kpaw 2 1,7%
Tomckas obnacTtb 2 1,7%
Tynbckas obnactb 2 1,7%
TiomMeHckas obnacTb 2 1,7%
YensbuHckan obnactb 2 1,7%
ApxaHrenbckas, AcTpaxaHckasi, Bnagumupckas, Koctpomckasi, Mckoeckas, CapatoBckasi, TamboBckas, ipocnasckasi obnactu, AnTaickui,
KpacHosipckuit, Mepmckuii, Xabaposckuii kpaii, pecnybnanku BawkopTtoctaH, bypstus, Kanmbikusi, Kapenusi, Komn, Mapuit 2n, TatapcraH, noil no 0,8%
Yysawms.
Bcero 119 100,0

VSpru.ru
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#%¥ OBLASA OLEHKA U3MEHEHW B CUCTEME POCCHIACKOTIO
= 3APABOOXPAHEHMS B 2020 rogy

BONbLWMHCTBO NAaLMEHTOB U NpeacTaButenei naymeHTrckux HKO HeraTMBHO oL eHMBAlOT usMeHeHus B cepe
OKa3aHusA MeAULIMHCKOM NoMOoLLM B Hawei ctpaHe B 2020 ropay.

> Y6exaeHbl B yXyAllEeHUM CUTyauumn B 34paBooxpaHeHnn 67,8%

> YKasanu Ha OTCyTCTBME KakKux-nbo nameHeHun 21,7%

» OueHunun nepemeHbl NoNoxuTenbHo 7,7%

PucyHok 1. Kak, Bbl cuntaere,
H3MeHn1acb JIN CUTyaLusl B
chepe okazaHma MegNULIMHCKOM
noMoLym B HalleH cTpaHe 3a
nocsneaHni rog?

®m CuTyaums, cKopee, yayudlinnach, Yem yxyalwmnacs
® B yeM-TO CTasno Ny4lle, B YEM-TO XyXe — CUTyaums ocobo
He M3MeHunach

m CuTyaums, cKopee, yxyawmunach

H 3aTpyAHSAOCh OTBETUTL

7,7% 2,6%

vspru.ru .



OBLLASI OLLEHKA U3MEHEHWIA B CUCTEME POCCUCKOr o
3[1PABOOXPAHEHMS B 2020 roay B

Xy>«e Bcero nauveHTbl OeHUBalOT U3SMEHEeHUSN:

> B paboTte nonuknunHuk (53,1%),
> B paboTe CKOpOW, a TaKXXe 3KCTPEHHOM U HEOTIOXKHOW MeanuMHCKoM nomowu (47,2% n 43,1%),

Y

B AOCTYMHOCTWU CTauMoHapHoro neyenus (41,4%),

Y

B AOCTYMHOCTU NbroTHbIX siekapcTtB (39,3%),

Y

B AOCTYMHOCTU BbICOKOTEXHOJIOTMYHON MeanumHckom nomowm (35,9%).
2020-bI1 rog HEraTUBHO OTPA3WJICA HA OTHOLIEHUUN MEeANLMHCKMX paboTHUKOB K 60/1bHBIM — Tak cumTatoT 31,6%.

JocTtynHocTb MeAnKOo-CoLManbHOM pea6MﬂVITaLlVIM yMeHbLlUnAack, No MHeHuto ewe 25,4% y4acTHUKOB UCCef0BaHuUs.

vSpru.ru .
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PucyHok 2. C kakuMu BuMgamMm MegULMHCKON NMOMOLYN CUTyaLHns yXyALUNIach 3a nocaegHmii rog?

DoctynHocts u kauecteo ambynatopHoii nomoww & nonuknunvce [T s3.1%
Cropas meanumtckas novows [ G 47,2%
SkctpeHHas u HeotnoxHas meanunHckas nomows npu sHesannqoix.. [ NGTNNNN 33.1%
HoctynHocts n kauectso ctaunonaproro neuvenvs [ ENENEGTNNNNNEEEEE 21.4%
Loctynrocts nbrothbix nekapcts (|G 39.3%
Loctynrocts seicokoTexHonornunoit meanumnckoii novowv [ EGTGTGNGNGNGNGEEEEEEEEEEEEEEEEEEEE 35.9%
otrowenne meanumnckoro nepcoHana k 6onbrbiv ([ EEGTTNNGNGNGEGEGEGEEEEEEEEEEEEEE 316%
HoctynHoctb n kavectso meanko-coumansHoi peabunutauvv [ EENEGNNNEEGEGEEEEEEEEEEE 25,4%
HoctynHoctb anektporHoi MeanumnHckoii koucynsTauvv || KT 16,7%
Hoctynroctb anektporHbix peuentos || GG 16,4%
Hoctynrocts neuebroro nutanvs || G 15.3%
Locraska nbroThbix nekapcts Ha aov || NNG 13.3%

HoctynHocts n kadectso meamko-counansHoit akcneptvss [ NENKGTGTGNG 13.1%

Huuero He ctano xyxe [J| 1,9%
Opyroe I 1,0%

- 3atpyansiock oteetuts [ 6,0%

vspru.ru .
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PucyHok 3. YTo nMeHHO cTasio syyuwie B chepe okazaHNs1 MeAUMLUNHCKONW NMOMOLYM 3a rnocsaegqHnii rog?

OTHOWeHWe MeaANLMHCKOro nepcoHana K 60nbHbBIM

B 0,0%

JoctynHoctb 1 kayectso amb6ynatopHoii nomowwm &.. [ 8,1%

JoCTyNHOCTb NbrOTHLIX JIEKApCTB

L[OCTYynHOCTb 3N1EeKTPOHHOW MEeANLIMHCKOM
JOCTYNHOCTb BbICOKOTEXHOMNOMMYHON MEAULMHCKOMN
[OCTYNHOCTb 3/IEKTPOHHbIX peLenToB
[oCTynHOCTb M KayecTBO MeAuKO-CoLManbHOM
DKCTPEHHas U HEOT/I0XKHAs MeAULIMHCKAs NMOMOLLb
JocTynHOCTb NneyebHOoro NuTaHus

[OCTYNHOCTb M Ka4yeCcTBO CTaUMOHAPHOro NevyeHns
[OCTYNHOCTb M KayecTBO MeAMKO-COLnanbHoOn
[ocTaBKa NbroTHbIX /IeKapCcTB Ha AOM

Ckopasl MegmumMHCcKas noMoLLlb

Hwnyero He cTtano nyduwe

Apyroe

I 3aTpyAHAOCb OTBETUTH

B 7,9%
-l 7,0%
- Il 5,8%

M 5,0%
-1 3,7%
-l 42%

M 3,6%

B 27%

- B 2,2%

B 19%

B 1,7%

Ha BonpoC 0 NOMOXUTENbHbIX
n3MeHeHusax 57,5% eue pas
NOAYEPKHYN, YTO «HUYEro He cTano

nyywie».

I 57,5%

B 1,6%
I 12,2%

vSpru.ru .
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BO3MOXXHOCTU NMOJIYHEHNA OTAEJIbHbIX BUAOB
MEAMUMHCKOM nOMOLWM NALNMEHTAMU

Hamnb6onee HeraTuUBHOE BJIUSIHME NaHAEMUS
oKa3saJia Ha BO3MOXXHOCTb NMPOMATHU
KOHCYJIbTaLMIO y TepaneBTa WK y3KOro
cneumasiucra B NOJIMKJIIMHUKE:

86,7% yKkasanu Ha U3MEHEeHUS B XyALlYyto
CTOPOHY, B T.4. 65,3% oueHWN 3TN U3MEHEHMUS
KaK CyLWeCcTBEeHHbIe).

3HauuTeNnbHOe HeraTuBHOE BJIUSTHUE
naHgeMum oTMeYaeTcs B OTHOLUEHUHM
BO3MO>XHOCTMU NpoiTn obcnegoBaHme u caaTb
aHanusbl:

80,5% onpoLweHHbIX YKasanan Ha 3TO
06cToATENLCTBO, B T.4. 54,9% OLEHWUIN, YTO
CuUTyauus 3gecb yxyawunacb CyLWweCcTBEeHHO.

PucyHok 4. NMayneHTtol. lMMoBavsisia 1n cutyayvsi naHgeMun Ha
BO3MO>XHOCTb BOBPEMSsI MPOHTH KOHCY/IbTaynIo TeparnesTa uim
Y3Koro crieymasncrta B rnoJIMKJIMHUKe?

B C/Tyaums CyLLEeCTBEHHO yyylunnach
B CuTyaumst HECKOMbKO yy4lumnach
B CuTyaums He n3aMeHunachb

CuTyaums HEeCKOJIbKO yXyAwunacb

B CuTyaums CyLleCcTBEHHO yxyalunnach

21,4% H Bonpoc HeakTyaneH Ans MeHs
3aTpyaHsACh OTBETUTH

6,4% ,1%

PucyHok 5. NayumeHTtsbl. [MoBvsinia 1M cutyaunsi naHAeMnn Ha
BO3MO>KHOCTb INMpoiTH 06CcnegqoBaHne, caaTb aHain3bl?

54,9%

25,6% B CuTyaumsa HEeCKOsbKO yny4lunnach
® CuTyauusl He U3MeHunacb
CuTyaumsa HecKosbKOo yXyawwunach
E CuTyaumsi CyLeCcTBEHHO yXyALlunnach
B Bonpoc HeakTyasieH AN MeHs
10,8% 3,9% 3,6% 3aTpyaHACh OTBETUTH

vspru.ru
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BO3MOXXHOCTU NMOJIYHEHNA OTAEJIbHbIX BUAOB
MEAMUMHCKOM nOMOLWM NALNMEHTAMU

B0O3MOXHOCTM MONY4YUTb MSIAHOBOE JIeYEHUE N/ nnm PucyHok 6. lMayneHTbl. [ToBnmsina 1 cutyaymns naHaeMmu Ha

peabunuTaumio B CTaLMoHape ¢ naHaemuei BO3MOXHOCTb IMOJIY4HTb NJIAaHOBOE JIeYEHNE U/ NN
CHWU3WANCH, — MHEeHNe 60,5% ONpOLIEHHBIX peabuanrtaymro B craymoHape (ecsmn 310 6b1J10 aKTyasibHO)?
A 14

nauneHTOB. 44,4%
B CUTyaLmMs HECKOMbKO yAyyLInaack
23,7% B CnTyaums He usMeHwunacb
CUTyaums HeCKOMbKO yXyAlIMnach
B CuTyaums CyLeCcTBEHHO yXyallnnach
E Bonpoc HeakTyasneH AN MeHs
16,1% ‘ 3aTpyaHSIOCh OTBETUTD
5,3% 10,0%
[OCTYNHOCTb 3KCTPEHHON MEAMLIMHCKON MoMoLn PucyHok 7. MaymeHTbl. [MoBAMsANa M cUTyaumsi naHAeMum Ha
TakXXe oKasasiacb Nnoj yrpo3oi noj BAUSHUEM BO3MO>CHOCTb MOJIyYNTb SKCTPEHHYIO MEANLMHCKYIO MOMOLYb
naHAEeMUU, — TaK CYMTaloT 61,7°/o ONPOLUEHHbBIX (ecnm cutyaynss BoO3HMKasia B npoLwieguwne nojaroga)?
nauneHTOB.

43,3%

B CuTyaumsa CyLEeCTBEHHO yy4ylnnach
B CuTyauma HECKOJIbKO yay4limnnach
B CuTyaums He n3MeHunacb
CuTyaums HeCKoJIbKO yxXyAwunace
B CuTyaumsa CyLeCcTBEeHHO yxXyAlunnach
21,1% ®Bonpoc HeakTyasneH Ana MeHs

18,4% 3aTpyaHACh OTBETUTL

5,5% 10,1%

vspru.ru
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BO3MOXXHOCTU NMOJIYHEHNA OTAEJIbHbIX BUAOB
MEAMUMHCKOM nOMOLWM NALNMEHTAMU

B03MOXHOCTb Nony4yaTb SleyeHne B JHEBHOM
CcTauuoHape cTtana MeHblle Ha poHe naHaeMumn, no
MHeHU0 56,9% onpoLeHHbIX NayMeHToB.

B oTBeTax nosy4yatoLlmx ekapcTBa Ha IblFOTHbIX
ycnoBusix npeo6saaatoT HeraTUBHbIE OLEHKMW.
Bcero o CHMXeHUM BO3MOXHOCTE BOBpeEMS
noflyyaTb JIbFOTHbIE JIeKapCTBa 3a npowealmne

nosroaa 3asasunm 49% onpoLUeHHbIX.

PucyHok 8. lMoBausana 1M cutyaymsi naHAeMmmn Ha BO3MOXKXHOCTb
npoiTn 1e4yeHne B HEBHOM CTaymoHape?

H CuTyaums CyweCcTBeHHO yny4dlunnach
B CuTyaumsa HeCKObKO ynyylumnach
B CuTtyaumsa He U3MeHunachb
CuTyauus HECKOJIbKO yXyAlwwnnach
B CuTyaums CyLecTBEeHHO yXyawnnacb
H Bonpoc HeakTyaneH ANns MeHs
3aTpyAaHaCh OTBETUTL

PucyHok 9. MoBausna nu cutyaynsi naHAeMmMn Ha BO3MOXXHOCTb
BOBpeMs1 nosly4atb Heob6xognMmbie JIbroTHble JiIieKapcTBa?

19,8% 9,2% B CUTyaums CyLWeCcTBEHHO yaydlumnnach
B C/Tyaumns HECKOJIbKO Yy4lnnach
B CuTyaumusi He U3MeHuach

CuTyaumsa HeCKOJIbKO yXyaAwmniack
B CUTyaums CyLWeCcTBEHHO YXYALWWIach
® Bonpoc HeakTyasieH Ans MeHs

20,8% 3aTpyaHSAOCh OTBETUTH

8,1%

vspru.ru




Wi Cogg,
g %,

s
£Y 5
Q X1 o
g

KOMrPECE | | @

BO3MOXXHOCTU NMOJIYHEHNA OTAEJIbHbIX BUAOB
MEAMUMHCKOM nOMOLWM NALNMEHTAMU

lMoceweHWe caHaToOpusa ANS NMAAHOBOrO fIeYeHUs nim
peabunntauunm BoctpeboBaHO He BCEMMU:
cofep)xaTenbHO Ha BOMpoc oTeeTunun 48,6%.

Ab6contoTHOE 60bLWNHCTBO OTBETUBLUMX HA BOMPOC
coAepXXaTenbHO TakXe OTMeTUNn yxyaleHue
cuUTyauum B A4OCTYMHOCTU caHaTopues - 42,7%
OTBETOB OT 06Lero Yymcnia onpoLUeHHbIX.

Meaunko-couunanbHas a3KcnepTmMsa BocTpeboBaHa
pexe: coaepxaTtenbHO Ha Bonpoc oteBeTunun 30,4%
OMPOLIEHHBbIX.

8,1%0 cuutatoT, 4To B chepe MCD Ha poHe naHaemMum
NPOU30LWAN YAYULLEHNS, - 3TO CaMas BbICOKas
OLEHKa, eCnin CpaBHMBaTb C OLEHKaMu apyrux cdep
34 paBoOOXpaHeHus.

PucyHok 10. MNauymneHTtbl. lMoBansizia i cutyaunsi naHaeMmu Ha
BO3MOXXHOCTb MPOHTHU NJIAHOBOE JIeYeHne n/mam peabuantaymio B
caHaropunm (ecsn 310 6b1J10 aKTyasibHO)?

33,8%

B C/Tyaumsi HECKOJIbKO ynydlimnnack
39,8% H CuTyaumsa He uaMeHunacb
CuTyaums HeCKONbKO yXyalmnach
B C/Tyaums CYLWEeCTBEHHO yXyALInNach
HBonpoc HeakTyaneH ANs MeHs
3aTpyaHSCh OTBETUTH

8,9% 11,7%

PucyHok 11. lNayneHtsi. lMoBavsna im cutyayms naHgeMum Ha
BO3MO>XHOCTb MPOHATH MEAUKO-COLIMAIbHYIO 3KcnepTn3y (ecin 31o
6b1J10 aKTyasibHO)?

52,7% B CuTyaumsa CyLeCTBEHHO yy4luunach
B CuTyaums HECKOJIbKO yyylwnnach
® CuTyaums He U3MeHunach
CuTyaums HecKosbKo yXyAwunach
= CUTyaums CyLLeCcTBEHHO yXyALlWwunnach
® Bonpoc HeakTyasneH Ans MeHs
3aTpyAHSOCh OTBETUTL

5,0% 5,2%
vspru.ru
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C; NOSIb3OBAHME 3JIEKTPOHHbIMU CEPBUCAMMU

Cutyaums naHAeMuM cTasia AONOJIHUTEJIbHbIM
06BbeKTMBHbLIM 06CTOATENILCTBOM MNMOBbILLEHUSA
3HAUYMMOCTHU 3J/IEKTPOHHbIX CEPBUCOB ANA
nonyyeHuss MeAULUMNHCKNUX yCnyr.

He nonb3oBanuncb 3/1eKTPOHHbIMW CepBMCaMu B
chepe 34paBOOXpaHEHNs 3@ NOCAeaHNI roa TOIbKO
23,4%o0 OonpoLeHHbIX.

EAnHCTBEHHOW AEACTBUTENBbHO PacnpoOCTpaHEHHOM
OHNaNH-YCNYron ABASEeTCS 3anMcb K Bpady OHManH
63,3% onpoLweHHbIX NauMeHToOB Nosb30BaInCh.

BocTpeboBaHHbI€ 3/1IEKTPOHHbIE YCJYIH
noprana «Moe 3qopoBbe>» Ha caute
«Tlocycnyrmn>:

BbINMCKA 3/IEKTPOHHbIX PELLENTOB, 3aMnCb K Y3KUM
cneumanucTaM, noslyvyeHne pesynbTaTos
aHanun3o0B, AOCTYN K MeAULIMHCKOWN KapTe, KapTe
NPMBUBOK, CpOKaxX ANCMNaHCeEpM3aLUnm, Bbinmcka
CMpaBoOK, HanpaBneHuii Ha obcegoBaHus,
MoNy4YeHne KOHCYIbTaunin OHNaNH.

= ONnd NONYYEHNA MEQULUNHCKUX YCNVYT -

PucyHok 12. C kakmmu BoripocamMm Bbl o6palasince Ha 3/1eKTPOHHbIE
cepBuUCbI A1 NOoJ1ydeHus1 ycayr B chepe 3apaBooxpaHeHnss (caiT
«lFocycnyrmn», 3/1IeKTPOHHas1 perucrparypa)?

3anucatsca « spauy onnaiiv | 63,3%
He nonssosancs anextportbivi.. [ G 23.4%

Y3HaTb, KyAa >asnoBaTbCsl, €C/IN MHE.. . 4,0%

Mony4nTb JOCTYN K CBOEWA.. I 1,5%

Y3HaTb, K Kakoi MOAMKIINHUKE.. | 0,5%

PucyHok 13. Kakne 3/1eKTpOHHbIE yciyru Bbl xorenn 6bl nosydatb Ha
noprasie «Moe 350poBbe> caiita «lFocycnyrn»?

Bbinucka anekTpoHHbix peuentos [N 21,1%
3anuchb k y3kum cneuvanuctav [ 19,2%
PesynbTaThl aHanvzos [INIIEGEGGEGEGEGE 12,9%

Ooctyn k Meanumnckoii kapte,.. NG 11,8%
Boinucka cnpasok, Hanpasnexvi.. GG 11,1%
Monyuerune koHcynbTaumin onnany NG 10,5%
Bbi3os Bpaua, Mea.cectpul Ha aov [ 6,3%
UHdopmaums, xanobe... [IIIEGG 5,5%
SnekTpoHHble 60nbHnyHbie [l 1,6%

vSpru.ru -



Wi o,
o 03%
o
.3
g %
g X F
8 8

KOHIPECE

e pone™

BJINMAHWNE NAHOAEMAUUN HA NCUXOJTIOTMYECKOE COCTOAHMUE
N TPYAOBYIO SAHATOCTb NAUUNEHTOB

BOJIbLUMHCTBO NAaLUMEHTOB HEraTUBHO OLLEHUBAalOT AMHAMUKY CBOEro ncmMxosIorm4eckoro COCTossHuUA B

nocnegHue nosjsaroga.

» Cepbe3Hble yxyaweHus oTMevatoT 14% OnpoLlEeHHbIX.

» Y 52,4% 3a 3Tn nonroga Bbipocsa Tpesora.

PucyHok 14.
MayneHTsbl.
N3meHnnocb 1n
Bawe
rncuxosiorndyecKkoe
COCTOsIHNE B
nocsnegHue
nonroga?

1,7%

2,4%

H Moe NcMxosIorMyeckoe COCTOsIHUE CYLLECTBEHHO Y/y4YLINA0Ch

H Moe ncMxosiormyeckoe CoCTosiHMe, CKopee, yny4wnnoch (nosisunack cobpaHHOCTb,
noabvem, 4ap.)

= Moe ncMxosiorMyeckoe CoCTosiHME He M3MEHUNOCh

= Moe ncuxosiormyeckoe CoCTosiHUEe, CKopee, YXyALlnnoch (Bblpocna Tpesora u ap.)

B Moe NCcMX0osIorMyeckoe COCTOSIHME CUbHO YXYALMWAOCh (NosABUAACb NOAABNEHHOCTb,

naHuvka, ap.)
B 3aTpyAHAIOCb OTBETUTL

VSpru.ru
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- ¥ BJINAHWUE NAHAEMMMN HA NCUNXOJIOTMYECKOE COCTOSIHUE
= N TPYOQOBYIO 3AHATOCTb NALIMEHTOB

Cpean onpoLleHHbIX NauMeHToOB COOTHOLWEHNE paboTatowmx
M HepaboTawLWmnX NpMMepHO 0ANnHaAKoOBO: 52% 1 48%.

[Jonsa Tex, kTo paboTaeT BHe AOMa, B 4 pa3sa Bblle 40NN TeX,

KTO paboTtaeT Ha gomy (78,3% n 21,7%). 48,0%

Mogasnswowee 60AbWMHCTBO NauMeHToOB paboTatoT no

v} 0,
Halimy (80,5%), 52,0%
B T.4. 73,5% - N0 HalMy Ha NOCTOSIHHOMN OCHOBE.

Hm Pa6boTato H He pabotato

Anarpammel 15-17. TpyaoBasi 3aHATOCTb NnayneHToB

73,5%
H PaboTa No HaMy Ha NOCTOSIHHOWM OCHOBE
78,3%
m Pa6oTa No HallMy Ha BpeMeHHO OCHOBE

0,
7,0% H PaboTa Ha cebs

21,7%
11,6% Apyroe
,07%

H PaboTal Ha noMv B PaboTal BHe noma

vspru.ru .
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BJINMAHWNE NAHOAEMAUUN HA NCUXOJTIOTMYECKOE COCTOAHMUE
N TPYAOBYIO SAHATOCTb NAUUNEHTOB

MaHaeMua oTpa3usiacb Ha TPYAOBOM 3aHATOCTU
onpepesieHHOW YacTU NaLyUeHTOoB.

» He nosnunanun KkapaHTUHHble Mepbl Ha 63,3%.
» C cutyaumen yBOSIbHEHUS CTONIKHYNUCL 7%.

» 29,7% ykasanu Ha oTAenbHble 06CTOATENLCTBA
W3MEHEHUN B YCNOBUAX paboTbl: pexume, onnare
TpyAa v Aap.

OnnaTta Tpyaa paboTalolmx naumMeHToB okasanach
B 60NblUEel CTeNeHM 3aBUCUMA OT KapaHTUHHbIX
Mep.

> 279%o O0TMeYaloT CHUXeHMe 3apaboTHOW nnaThbl.

» Nuwmnnuce 3apabotka 1,3% onpoLUeHHbIX.

PucyHok 18. MNauymneHTbl. Kak noBANsiZIN KapaHTUHHbIE Mepbl Ha
Bawy paboty?

1,3%

H He nosnusanun
5,7%

63,3%

B MeHs yBOUAIN AN A CaM YLWEnN -
HoBYt0 paboTy HE Hawen

B MeHs yBONWIN UK A CaM YLWEN -
YyCTpPOW/CS Ha HOBYlo paboTy
Apyroe

29,7%

PucyHok 19. NayneHtbl. Kak naMeHunnacb Bawa 3apnnata
no cpasHeHnem c maprtom 2020 roga?

4,2%
B He nameHunaco
62,5%
m Bbipocna
4,8% YMeHblunnacb
27,1% B F nuwwnncs 3apaboTka

u [1pyroe
1,3%

vspru.ru
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ZX. BIMSAHME NAHAEMMUN HA NCUXOJIOTMYECKOE COCTOSIHME

= N TPYOQOBYIO 3AHATOCTb NALIMEHTOB

MaHaemMusa noBnusisiia Ha TPyAOBbIe MJlaHbl PucyHok 20. layneHTsl. PaccmaTpusaete in Bbl Ans ce6s
onpeaeneHHoN YacTu NauueHToB: BO3MOXHOCTb HOBOW paboTe!?

> 41,7% onpoweHHbIX paccMaTpuBatoT ans cebs
BO3MOXHOCTb HOBOW paboThl.

58,3%
m/la
HHeT
63%0 naumeHTOB, paccMaTpuMBatoOLWMX PucyHok 21. lNaymneHTsl. Kak cunraere, HaCKOJIbKO CJI0)XKHO Bam
o 7l 71 ?
nepcrneKkTUBY MOMcKa HOBOM paboTbl, yBEPEHbI, 6yAer HaiTh paboTy B 6nmKariune 3 Mecayas
YTO HaWTK ee ByaeT CNoXHO. Hecnoxro [ 5,4%
Takas no3nuUmsi B TOM YnCne ABNSETCS Cropee, necnox+o [N 10,3%
NposiBSIEHMEM TPEBOXHOIO MCUXOJSI0MMYECKOro 3atpyansiocs oteetvTs [ NEGEGEGEGE 16,7%
COCTOAHWS, B KOTOPOM HAXOBMUTCH CEroAHs Aosonsho croxvo NG 33,4%
3HauuTeNbHas 4YacCTb NAUNEHTOB.
Ouenb cnoxqo [N 29,6%

3atpyansiocs oteetnTs [ 4,5%

vSpru.ru .



#X¥  BAVSIHWE MAHAEMMMW HA NMCUXOJTIOrMYECKOE COCTOSIHUE

= pn TPYAQOBYIO SAHATOCTb NALIMEHTOB -

Onsa Tex, KTo paccMmaTpuBaeT BO3MOXHOCTb NOMCKa HOBOWM paboTbl, Hanbonee npmenekaTenbHbIMU BbIMNSAAT
yCnoBus Tpyaa no Hammy — 79% OTBETOB.

PaboTta Ha gomMy Ha cebs npusnekaeT 37,4% ONpOLWEHHbIX U3 YMCIa TeX, KTO rotoB paboTaTb.

PaboTta Ha oMy no Hainmy — 35,6% onpoLleHHbIX U3 YMC/a TeX, KTO roToB paboTaTsb.

PucyHok 22. lNMayneHTbl. Kakne BapnaHTbl 3aHATOCTH Bbl paccmMaTpuBaere A5 cebn?

PaboTta BHe AOoMa No HanMy

43,4%

Pab6oTa Ha goMy Ha cebs 37,4%

Pa6oTa Ha AOMY MO HalMy 35,6%

PaboTa BHe foMa Ha cebs 21,1%

3aTpy4HAIOCh OTBETUTH 15,1%

vspru.ru .
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PABOTA NMNALUMNEHTCKUX HKO B YCJ1OBUAX NAHAEMUU

MaHapeMna u KapaHTUHHbIE Mepbl NO-pPa3HOMY
OTPa3n/INCb Ha AeATesSIbHOCTU 06l eCcTBeHHbIX
opraHm3sauui.

» [lMouTtn nonosmHa naumeHTcknx HKO oTMevaroT
pOCT CO6CTBEHHOM aKTUBHOCTU Ha oHe
MaHAEMUU: Ha CYLLECTBEHHbIN POCT yKa3aau
16,8%, Ha yBennyeHne aktmeHoctn — 30,3%.

» AKTUBHOCTb CHU3MMACb B NOCAEAHUE MONroaa y

27%0 onpoLeHHbIX 06 eCcTBEHHbIX OpraHmM3auni.

MHTEeHCUMBHOCTb 06palleHuii NaLuueHToB B
obwiecTtBeHHble OpraHM3ayum Ha poHe
NaHAEMUMU CYLEeCTBEHHO Bbipocna.

» 66,4% HKO yka3blBalOT Ha yBe/MYEHMNEe Ynucna
obpaleHnin K HUM rpaxkaaH 3a nocnegHue
nonroaa .

» CHwmeHuMe yncna obpawieHmn otmetmnm 7,6%.

PucyHok 23. HKO. i3meHunnace im akTuBHOCTb Bawei HKO B

nocnegHuve nosroga?

21,0%

B Hawa aKTUBHOCTb CYLLUECTBEHHO

BblpOCna
B Hawa aKTUBHOCTb, CKOpee, BbIpoC/a

B Hawa aKTUBHOCTb He n3MeHunacb

Hawa akTMBHOCTb, CKOpee,
CHU3Mnacb

B Hawa aKTUBHOCTb CYLUECTBEHHO
CHM3WIachb

B 3aTpyAHAOCb OTBETUTL

PucyHok 24. HKO. U3MeHn10Cb JIn YNCs1o obpawjeHnii naymeHToB
B Bawy HKO B nocnegHmne nosaropa?

B Yycno obpalleHnin CcyLwecTBeHHO

BbIPOC/IO .
® Yucrno obpalleHnii, ckopee,

BbIPOC/IO
= Yucno obpalleHnii He U3MEHUIOCH

Yucno obpalleHuin, ckopee,

CHU3WI0Cb
B Yuncno obpalleHnin CyLecTBeHHO

CHU3U0Ch
B 3aTpyAHAOCh OTBETUTL

vspru.ru
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PABOTA NMNALUMNEHTCKUX HKO B YCJ1OBUAX NAHAEMUU

PocT man cHM>keHmne y4yacTtua naumeHToB B
Meponpuatuax HKO cyuwiectBeHHO 3aBucesnm
OT TOro, HAaCKOJIbKO OfNMepaTUuBHO U yCreLwHOo
NOACTPOUJINCb NOJA HOBbIE peasZiuy XXU3HU
caMu opraHusauum.

» B ogHux HKO meponpuatusa ctanm 6onee

MaccoBbIiMU: 37%0 ONpOLLEHHbIX OpraHmn3auuin.

» B apyrnx HKO BoBfieyeHHOCTb MaumeHToB B
MeponpuaTmnsa cHmsmnace - 36,2% HKO.

CuTtyauuns naHaeMmm AOBOJSIbHO CUSIbHO
oTpasunacb Ha AesaTenbHoCTU nauneHTcknx HKO,
W NpuBena K ABYM pa3HOHamnpaB/ieHHbIM
npoueccam:

» MosiBneHne HoBbiX opM paboTbl oTMeYatoT
63% HKO.

» WNcuesHoBeHMe HeKOTOpbIX opM paboThbl
npomsowno B Kaxagon stopon HKO (52%b).

PucyHok 25. HKO. U3meHunnacb 1M BOBJIEYEHHOCTb NayueHTOB B
pabory Bawei HKO — nx yyacTme B BallMX MEPONPHUATUSX — B
nocnegHve nosaroga?

B BOBNEYEHHOCTb MALUMEHTOB B HaLm
o MEpOonpuUsATHS, CYLLECTBEHHO BbIpOC/a
20,2% B BOB/IEUEHHOCTb MALMEHTOB B HaLM
MEpOnpuUATUS, CKopee, BbIPoC/a
H BOBNEYEHHOCTb HE U3MEHWIACh

19,3%

BoBnevyeHHOCTb NaLUMEHTOB B HaLUK
MeponpusTUsi, CKopee, CHU3uNach
W BOB/1€YEHHOCTb NAUMEHTOB B HaLUK
o MeponpuaTUS CyLLECTBEHHO CHMU3MIACh
16,0% .
H Bonpoc HeakTyaneH ans npoduna Hawen HKO

26,

0,
0,8% 3aTpyAHAOCh OTBETUTL

10,9% 6,7%

PucyHok 26. HKO. MoBausina nm cutyauyms ¢ naHgeMmen
Ha pa6ory Bawei HKO: nameHnancb in popmbl paboTbl U Kak?

63,0% 52,1% .
B OopMbl paboTtbl Hawen HKO He

W3MEHWUNCb
H [10ABWINCb HOBble OpMbl paboThbl

® /icuesnu HekoTopble popMbl paboThbl

H He 3Hato

vspru.ru
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X B3AMMOMAEWCTBME NALMEHTCKNX HKO C OPFTAHAMM BJIACTY

> Y 36% onpoweHHbix HKO B3anMoaeicTeme C opraHamu BfacTu OCTasIoCh Ha MpeXHeM ypoBHeE.

» CHu3unacb NpoAYKTUBHOCTb B OTHOLWIEHUSAX C BAAcTblo Ha doHe naHaemmn y 21% HKO, B3anmoaencrene
npekpaTtuiocb y 12% HKO.

> TMoNOXWUTENbHO OUEHMBAOT U3MEHEHUS BO B3aUMOAENCTBMM C BMIACTbio 3@ nocnegHue nonroga 22,7%
onpouweHHbix HKO.

PucyHok 27. HKO. lNMpou3sownn im nameHeHns1 BO B3anmopgeicremnm saweii HKO c
opraHamu BJ1acTv B nocsiegHue rnoJsiroga?

E B3anMoaeicTB1E 3HaYUTENbHO YYULWMIOCh
21.0% m B3auMogeiicTBue cTtano 6onee NpoayKTUBHbLIM
,U7%
® B3avMMoAeinCcTBME OCTanoch Ha NPEXHEM YpOBHe
B3aumoaeincTeme cTano MeHee NpoayKTUBHbLIM
H B3avMogaeicTBMe NpaKkTUYecKu NpekpaTuioch

11,8% N 3aTpyAHAOCb OTBETUTL

,4%

vspru.ru .



Wi Oy
o g 0,

#X¥ B3AMMOJEWCTBME MALIMEHTCKMUX HKO C OPFTAHAMM BJIACTH

e pone™

MauuneHTckue HKO, B 4enom, AOBOJIbHO KPUTUYHO OLL€HUBAOT U3BMEHEHUS BO B3aUMOAENCTBMUN OpPraHoB
BJ1aCTU C NaLMEeHTCKOMN obuwecTtBeHHOCTbIO B 2020 ropay.

» CKOpOCTb peakumu Ha obpalleHnsi OLeHMBAETCS Yy Tb Jslydlle Mo CpaBHEHUIO C APYrMMUM MoKasaTensmMu, og4HaKo
BbICOKMMM 3TU OLEHKWN Ha3BaHbl 6bITb HEe MOryT: 42% HeyAOBNETBOPUTENbHbIX OLEHOK, 29,4% - OLLEHKN «Ha 3».

» OtkpbiToCcTb ANng HKO Takxe nonyymsa HEBbICOKME OLEHKN: 41,2% OuUeHOK «Heya», 34,5% - OLEHKN «Ha 3».

> OTKPbITOCTb OPraHoB B/flaCTu A9 NaLUMEHTOB OLEHMBAETCS XYXe BCEro: 56,3% OUEHOK «Heya», 27,7% - «Ha 3».

PucyHok 28. HKO. OyeHure, noxxanyicra, paboty opraHoB B/1acTu B cgpepe
34pPpaBOOXpPaHEeHWs1 B BalleM pernoHe B rocsiegHue noJiroga no otgesibHbiM rnapamerpam

RSt matil 21,0% 21,0% 29,4% 20,2%  8,4%

OTKpbITOCTb ANs HKO 20,2% 21,0% 34,5% 17,6% 6,7%
OTKPBITOCTb AN1S NaUUEHTOB 28,6% 27,7% 27, 7% 13,4% PESA)
m1 6ann =2 6anna 3 6anna m4 6anna m5 6annos

VSpru.ru
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3a nepuop naHAEeMUU 3aUHTEPECOBaHHOCTb PucyHok 29. HKO. lNpownsownn 1n n3aMeHeHUs1 B

opraHOB BJ1IACTU B cq)epe 3npaBooxpaHeHMﬂ B 3anHTepecoBaHHOCTH BJ/1aCTHU B pa60Te obwjecTtBeHHbIX COBETOB 1
< KOMMCCHIi Npyu opraHax B/1aCcTU B 34PaBoOOXPaHeHNnn?

pa6oTe o6wecTBeHHbIe COBETOB U KOMUCCUM

3aME€THO CHU3unMachb: B 3aMHTEpPECOBaHHOCTb BNACTW B UX
paboTe CyLLeCcTBEHHO BbIPOC/a

B 3aMHTEepecoBaHHOCTb BAACTU B UX
paboTe, ckopee, BbIpoc/a

B /I3MeHeHul HeT

» 48% pykosoautenen HKO ykasbiBaloT Ha
CHUXeHune

3anHTEepecoBaHHOCTb BacTn B UX

paboTe, ckopee, CHU3MNach
B 3aNHTEpPEeCcoBaHHOCTb B/IACTU B UX

o paboTe CyLwecTBEHHO CHM3UIach
» He 3aMeTnnn 3MEHEHUN B OTHOLWLEHUN BlacTun 7,6% 10,9% B 3aTpyAHSI0Cb OTBETUTb

K AesTenbHOCTM coBeToB 31% OonpoLleHHbIX

» 10% - Ha yBennyeHne 3anHTepecoBaHHOCTH
BNacTu B paboTe obLecTBeHHbIX COBETOB.

HKO. PucyHok 30. HKO. i3meHns1acb Jin akTUBHOCTb O6LLeCTBEHHbIX
COBETOB M KOMMCCHI NMPu opraHax B/1acTU B 34paBOOXpPaHEHNN B
nocsneaHne nosroga?

> [MonoBuHa onpoweHHbIX HKO (49,6%)
O0TMEYaloT, YTO 3a nepuog naHaeMmm
AKTMBHOCTb O6LLECTBEHHbIX CTPYKTYp B
34paBOOXPAHEHUN CHU3WUIACh.

B /X aKTUBHOCTb CYLLECTBEHHO
BblpocCna
B /IX aKTUBHOCTb, CKOpee, Bblpocsa
B /IX aKTUBHOCTb He U3MeHuacb
MX akTMBHOCTb, CKOpee, CHMU3uIachb
B /X aKTUBHOCTb CYLLECTBEHHO

18,5% CHM3MUNachb
®3aTpyAHsOCh OTBETUTH

vspru.ru
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Manaemunsa COVID-19 npuoctaHOBWJ1a pa3BepHYBLUYIOCA B NocneaHue roabl TEHASHLUUIO pacluMpeHus
o6LecTBEHHOro y4yacTtus B 3paBOOXpPaHEHUMN:

> 40% onpoweHHbix HKO oTMeyatoT yMeHbLIEHME BO3MOXXHOCTEN 06LWECTBEHHbIX COBETOB U KOMUCCUN BAINATL Ha
pelwieHns B 061acTm 34paBoOXpaHeHns ;

» Ha OTCYTCTBME M3MEHeHMUI 3aecb yKka3zanun 30%, Ha Npoao/KeHne TeHAEHUMN poCTa BO3MOXHOCTEN
obLwecTBeHHbIX COBETOB — NuLb 6,7% onpouweHHbix HKO.

B BO3MOXXHOCTM 06LECTBEHHbIX COBETOB
NPOAOIKAT PacCWUPSATLCS

PucyHok 31. HKO. lMpownsowan
JIN U3BMEHEHHSI B BO3MOXCHOCTSIX
obLjecTBEeHHbIX COBETOB U
KOMMCCHIA BNSAATb Ha pelieHHs B
obsiacTtv 34paBoOXpaHeHHs B
nocnegHue noJsroga?

H /I3MEHEHUI He NPOM30LLINIo

Bo3MoxHoCTel y 06LWeCcTBEHHbIX COBETOB CTanNo
HECKOJ/IbKO MeHblle

B B0O3MOXHOCTH 06LLEeCTBEHHbIX COBETOB
y4yacTBOBaTb B MPUHATUN PELIEHWUI CYLLEeCTBEHHO

YMeHbLWWANCh
B 3aTpyAHSAOCh OTBETUTH
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BbiBOAbl NCCJIEAOBAHUA

O6was oueHka BeKTopa M3MeHeHMn B GYHKLMOHNPOBAHNM POCCUIACKON CUCTEMbI 3apaBooxpaHenmns B 2020 roay
HeraTumeHas. boONbWMHCTBO NauMeHTOB M NpeacTtaBuTenen naumeHTckux HKO oTpuuaTenbHO oueHmBatoT
n3MeHeHus B chepe oKasaHna MegmuMHCKOM noMowm B Hawen ctpaHe B 2020 roay.

[lons onpolweHHbIX, y6exaeHHbIX B yXyALEeHUN CUTyaumn B 34paBooxpaHeHnm, B 3 pasa 6onblle yncna tex, Kro
yKasas Ha OTCYTCTBME KaKUX-TMb60o M3MeHeHun, n B 9 pas Bblle OTHOCUTENIbHOIO YMCa OLEHMBLUNX NepeMeHbl
nosaoxutenoHo (67,8%, 21,7% v 7,7% COOTBETCTBEHHO).

HeraTneHO oueHMBAIOT NaUMeHTbl UISMEHEHMS, KOTOPbIE MPou3oLWwn 3a Tpu kBaptana 2020 roga B pabote
MOJIMK/MHUK, B paboTe CKOPON, SKCTPEHHOM M HEOT/IOXKHOW MOMOLLM, B AOCTYMHOCTM CTaLMOHApPOB.

Xy>xe Bcero o6CcTosAT Aena C BO3MOXHOCTbIO CBOEBPEMEHHO MPONTM KOHCYbTaUMUIO y TepaneBTa MM Y3KOro
cneymanucta (oTMeydaloT yxyaweHue 86,7%), nponTtn obcnegoBaHmne n caatb aHanm3abl (80,5%), nonyyntb
3KCTPEHHYIO MeANUMHCKYI0 nomowb (61,7%), NnpoiTK NAaHOBOeE NeyeHne nnm peabunutaumio B CTaunoHape
(60,5%), nonyyaTb NeyeHne B AHEBHOM CTaumnoHape (57%), BoBpeMs nonyyaTtb SibFroTHble nekapctBa (49%).
YxyAweHue cuTyauumn B 4OCTYNHOCTU caHaTopueB oTMeTunun 42,7%0 OrnpoLUeHHbIX.

CpaBHUTENbHO ny4lue obcToaT nena B ccbepe MeaMKo-coLmanbHOM 3KCNEPTU3bl — 34€Cb 3a BpEMA NaHAEMUN
HaMeTUINCb B TOM YUC/Ie HEKOTOPbIE yaydlleHns: Tak cuutaroT 8,1% oT obuwero 4ncna ONMpoOLWEHHbIX (3TO CaMad
BbICOKasA OU€EHKa, eCqin CpaBHMBATb C OUEHKAMUN APYTrnX ccbep 3,u,paBooxpaHeHV|$|) n 26,6% OT 4yncnia OTBETUBLLNX
Ha BOMpOC coaep>XaTesibHO (T.e. MMeBLUMX OMbIT NpoxoxaeHns MCD B 3TU nonro,u,a).

vspru.ru
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BbiBOAbl NCCJIEAOBAHUA

CI/ITyaLI,VIFI naHAEMNN N BBEAEHUNE KAapPaHTUHHbLIX Mep CTa i AONONHUTENTbHbIM 06bEKTNBHBIM 06CTOSATENBLCTBOM
noBbIWEHNA 3HAYUMOCTU INTEKTPOHHbIX CEPBUCOB ANA nonyyvyeHnda MeEANUNHCKNX YCNyT.

Mpn 3TOM €ANHCTBEHHAsA pacnpoCTpaHeHHas OHNaMH-yCcnyra Ha CerogHsa — 3TO 3anucCb K Bpaydy OHAaWH, K HEW
npmnberanm 63,3% OMPOLIEHHbIX NALUNEHTOB.

BocTpeboBaHHble 3/IEKTPOHHbBIE YCYrM, KOTOpble NauMeHTbl XoTenn 6bl noaydaTb Ha noprtane «Moe 340poBbe»
canta «locycnyru»: BbINUCKa 3/1EKTPOHHbIX peuenToB (21%), 3anucb K y3kuM crneymanmctam (19%),
nony4yeHne pesynbTaToB aHanu3oB (13%), AOCTYN K MEAULIMHCKON KapTe, KapTe NpUBUBOK, CpoKax
AncnaHcepusauum (12%), BbiINMCKa CNpaBok, HanpasneHuin Ha obcnenoBaHus (11%), nonyyeHne
KOHCynbTaumin oHnanH (10,5%).

AKTyanbHas 3agada, Kotopasi CTOUMT nepes 3/1eKTPOHHbIMU CepBUCAMKN, — CBOEBPEMEHHOE U MOJSIHOe BHeceHue
cBefleHnIn 0 nosly4yaeMbliX MegUUMHCKUX YCyrax u npespalieHme BkAagok canta «focycnyrm» ns popmasnbHbIX
B (paKTMYeCcKu AencTByroLume.
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BbiBOAbl NCCJIEAOBAHUA

ManaeMmsa noenmnsana He ToSIbKO Ha AOCTYMHOCTb MEAUUMHCKUX YCNYT, HO M Ha CaMUX NauMeHTOoB: UX
CaMO4yBCTBME N BO3MOXHOCTH.

HeraTneHO oueHMBAOT AMHAMUKY CBOEro NCMX0SI0rMYEeCcKOoro COCTosHNA B nocneaHme nonaroga 60nblWIMHCTBO
naumeHToB (66,6% oOnNpoLEeHHbIX).

MaHaeMmnsa oTpasnnacb Ha TPYAOBOM 3aHATOCTM NaLMEHTOB HeraTMBHO, HO He paAuKanbHO. He naMmeHunacb
CUTYaLMs C 3aHATOCTbIO M pa3MepoM 3apaboTHol nnatbl y 63,3% 1 62,5% rpaxaaH. C cutyaumen
YBOJIbHEHUS CTONKHYNUCb 7% y4acTHMKOB nccnenosaHmns. OKono Tpetn pecnoHaeHToB (27%) ykasanu Ha
CHMXeHne 3apaboTHoM nnaTbl, a 4,2% - Ha pocT 3apaboTHOM nnaThl.

Coob6wwatoT, 4TO MNONHOCTbIO AUWNANCE 3apaboTka o4YeHb Masasa 4YacTb naumeHToB: 1,3% OnNpoLUEHHbIX.
Monckn HoBon paboTbl 06aymMbliBatoT 41,7% NauMeHTOB, YYAaCTHUKOB nccnenosaHms. MNMpu 3ToM 60NbLIMHCTBO
yBepeHbl, UTO HanTK ee ByaeT cnoxHo (63%). Takas NO3NLUNA B TOM YNC/IE MOXET ABIATbLCA CneacTBueM

TPEBOXHOI0O NCUXON0rnM4eCKoro CoCtodaHnda, B KOTOpoOM HaxoaAnTCA CeErogHAa 3Ha4vynTes/ibHad 4aCTtb nNauneEHTOB.

[nsa Tex, KTo paccMaTpuBaeT BO3MOXXHOCTb NOMCKa HOBOWM paboTbl, Hanbonee npmenekatenbHbIMU BbIrNS4aT
ycnosusa Tpyaa no Harimy (79% oTBeTOB).

PaboTta Ha nomy Ha cebs npuenekaet 37,4% nauneHToB, paboTa Ha AoMy no HaiMy — 35,6% oOnNpoLLEeHHbIX 13
ymcna Tex, KTo rotos paboTtaTb.
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BbiBOAbl NCCJIEAOBAHUA

MNMaHAeEMUA N KapaHTUHHbIE Mepbl 3a4anM pa3HOHanpaBJ/ieHHbIE TEHAEHUNN U3MEHEHUI B AESTENbHOCTU
06LECTBEHHbIX OpraHn3auuni.

B uenom, B HOBbIX YC/IOBUSIX CyLLeCTBEHHAs YacTb HKO naunmeHToB akTUBM3NPOBAaN CBOK paboTy; Takxke
Bblpoc/ia BOCTpeBOBAHHOCTb YCAyr naumeHTcknx HKO y rpaxaaH.

Moutn nonosuHa nauymeHTcknx HKO (47%) oTMeyatoT poCcT CO6CTBEHHOM aKTUBHOCTW Ha (POHEe maHaeMuu.
AKTUBHOCTb CHM3MNAcb Y 27 %0 ONpoLeHHbIX 06WeCTBEHHbIX OpraHu3aumnii.

BonbwunHcTBo HKO yKa3biBalOT Ha yBenn4yeHue ymcna obpalleHnin K HUM rpaxkaaH 3a nocsegHme noaroaa
(66,4%0). CHnxeHune ymncna obpaweHuin otmeTnnun 7,6% onpoweHHbix HKO.

MaHaeMMUa U KapaHTMHHbIE Mepbl NOBEKIN 3a COH60N CeEpbe3HY0 NEPECTPOMKY METOAOB N TEXHONOIM U
AEATENBbHOCTM NAUMEHTCKNUX OpraHusauui. NMosieneHne HoBbiX GopM paboTbl 0TMedatoT 63% ONpPOoLUEHHbIX
opraHusauuin. McueaHoBeHMe HekoTOpbIX dopM paboTbl Npon3oLwno B kaxaon sTtopon HKO (52%). MU3MeHeHUs
KacatoTcs ,B NepBYI o4yepenb, Nepexoda C OYHbIX HA OHAH-MeponpusTUS.

POCT MM CHMXXEHME yyacTusi naunmeHToB B Meponpusatuax HKO cywecTBeHHO 3aBUCENN OT TOro, HAaCKOJIbKO
onepaTMBHO WM YCMNELWHO NOACTPOUIUCE NOA HOBbIE peasium XWU3HU caMu opraHusauuu. B ogHux HKO
MeponpuaTusa ctanun 6onee maccoBbiMU: 37% OMpPOLUEHHbIX OpraHn3auunii ykasanm Ha 31o. B apyrmux HKO
BOB/IEYEHHOCTb MNaUMEHTOB B MeponpuaTus cHmannack (y 36,2% y4yaCTHUKOB UCCenoBaHus).
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M3MeHeHnst BO B3aMMOAENCTBMM OPraHoB BacTu B cchepe 34paBoOXPaHEHMS C 06LLECTBEHHOCTLIO OLLEHNBAKOTCS -
naumMeHTcknumm HKO pa3HoHanpaBfieHHO, C MepPeBecoM KPUTUYHbLIX OLLEHOK.

Ha cHu>XeHne npoayKTUBHOCTM B3aUMOAENCTBMS C OpraHamm Bnactm ykasann 33%. MNoN0XNUTeNnbHO oueHuBatoT
M3MEHEHUS BO B3ammoaencremm 22,7% onpoweHHbix HKO. MonaratoT cutyaumio HemameHmswencsa 36%.

CKOpOCTb peakumun opraHoB BfiacTu B cdepe 34paBooxpaHeHns Ha obpaleHnst oueHMBatoT HeY40BNETBOPUTENbHO-
429%, Ha Tpu 6anna - 29,4% HKO, Ha yeTbipe n NaTb - 28,6%.

OueHKN OTKPbLITOCTM OpraHoB BAacTu B cepe 3apasooxpaHeHns ana HKO uyTe Bbiwe. HeygosnersoputenbHo (1 1
2 6anna) oueHunsatoT 41,2%. Ha Tpn 6anna - 34,5%, Ha XOpowWoO 1 OT/INYHO — 24,3% HKO.

OTKpbITOCTb OPraHoB BAAacTW ANs rpa)kaaH, OLUeHMBAETCHA 3aMeTHO HUXe ,4eM OTKpbITOCTb Ana HKO:
Hey0BNEeTBOPUTENbHYIO OueHKY aatT 56,3% HKO, yaosneTsoputensbHyto - 27,7%, XOpowo U oTiIn4yHo-15,9%.

3anHTEepeCcoBaHHOCTb OPraHoOB BflacTn B cdepe 34paBooXpaHeHnsl B paboTe 06LWeCcTBEHHbIX COBETOB 3aMETHO
CHu3MNace 3a nonroaa, no MHeHunto 48% HKO. AKTUBHOCTb 06LLECTBEHHO FrOCYAApPCTBEHHbIX CTPYKTYpP B
34paBOOXPaHEHUN CHM3MNACb, Mo oueHkam 49,6%. O pocte coobwatoT. 10,1 n 10,9% HKO. YMeHblieHUe
BO3MOXHOCTEN COBETOB B/AUSATbL Ha peweHns B 34paBooxpaHeHnmn otmevatoT 40% HKO.

Mo MHEeHUI0 YacTu NaLMEeHTCKUX opraHmsauni, naHgemusa COVID-19 npuocTtaHoBU/1a TEHAEHLUIO
pacwmpeHuna o6 ecTBEHHOro y4acTtua B 3qpaBooxpaHeHun. OaHako 47% HKO 3aasBnaior 06
aKTUBM3aLUunu aeatenbHOCTU, 63% - 0 HOBbIX bopmax paboTbl, aecAaTana yactb HKO coo6uwaror 06
nHTteHcudpukaymm pabortbl CoBeTtoB. Npu 3TOM B cMTyauum naHaeMumn noTpebHocTb obLuecTtBa B
aAesaTenbHOCTU nauumeHTckux HKO Bo3pacTraer.

3TO CTaBUT BOMNPOC 0 HEO6XOA4MMOCTHU BbISIBJIEHUSA NIyUYLUMX NMPaKTUK U (PaKTOpPOB, MX o6ecneumnBaloLmX.
Mo MHeHuto akcneptoB HKO BCI, BaxxHenwme pakTopbl 34eCb — MHULMATUBHOCTb U akTUBHOCTb HKO, C
OAHOM CTOPOHbI, U MNO3ULIUSA KOHKPETHbIX PyKOBOAUTEsJIE OPraHoOB BJIACTU U yYpeXXAeHUi, C ApYrou.
vSpru.ru .
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